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Section One 

General Information 
 

Mission 

The mission of the Maricopa County Elections Department is to build public 

trust and confidence by providing accessible, reliable, secure, transparent, and 

efficient elections services. 

 

Vision 

Our vision is to promote a culture of service and integrity in every action.
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Introduction 

 

As a Poll Worker, you play a critical 

role in offering accessible, secure, 

reliable, transparent, efficient voting 

opportunities in your communities 

and throughout Maricopa County. 

We thank you for your dedication 

and participation in the electoral 

process and the service you provide 

to Maricopa County voters.  

Working a voting location requires 

long hours, patience, training, 

practice, and dedication to providing 

best in class customer service.  We 

value your contributions. The 

Election Department is committed to 

supporting and providing our Poll 

Workers with the resources, 

training, and information you need 

to have a successful and positive 

experience serving democracy.   

 

We welcome you to the Maricopa 

County Elections Department and are 

confident you will have a rewarding 

experience serving the voters of 

Maricopa County.    

 

 

Rey Valenzuela and Scott Jarrett 

Co-Directors for the Maricopa County 

Elections Department 
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Poll Worker Contacts 

 

Poll Worker Hotline 

(480) 849-4469 

The Hotline is for Poll Worker use only and should not be provided to the public.  

 

Training 

Todd Townsend  Training Manager    (602) 506-5938 

Quinn Curtis  Training Coordinator   (602) 506-8109 

Lisa Spooner  Training Coordinator   (602) 372-5259 

Training email  training@risc.maricopa.gov 

Training can address questions about this manual and other training materials such as those 

on our website, including questions relating to equipment and procedures. The training 

email is a valuable resource to have your questions answered. 

  

mailto:training@risc.maricopa.gov
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Voter Contacts 

 
Voter / Public Information 

(602) 506-1511 
 
This number is for the STAR Center for the Maricopa County Elections Department. 
 

Maricopa County Elections Department Locations 

 
Phoenix Office (MCTEC)    
510 S. 3rd Ave.     
Phoenix, AZ  85003    

 
At Elections Department locations, voters can drop off mail-in ballots. Ballots are tabulated 
at the MCTEC office. 
 

Internet Resources 
 
BeBallotReady.Vote | TengaBoletaLista.Voto 
BeBallotReady.Vote provides Maricopa County residents with a personalized voter 
dashboard that includes everything you need to know to make your vote count.  
Make changes to personal voter information, learn about upcoming elections, find voting 
locations, sign up for text alerts, and much more. IǘΩǎ ŀ ƻƴŜ-stop shop for voters unlike 
anything the County has provided before.  
 
Maricopa.Vote 
On the main website, Maricopa County 
voters can access a wealth of information 
and services. Voters can sign up for email 
and text alerts concerning elections, see 
frequently asked questions, and more. 
 

 Recorder.Maricopa.Vote 
¢ƘŜ wŜŎƻǊŘŜǊΩǎ hŦŦƛŎŜ offers a variety 
of services. One of the most important 
of these is voter registration. New 
voters can find how to register to vote 
in Maricopa County from this website. 

Locations.Maricopa.Vote 
Find voting locations and wait times. 
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Training Resources

 

Whether you are new to elections or have 

worked them for years, it is important to 

review training resources. No two 

elections are the same and keeping up 

with changes and new information is vital 

to your success.  

 

Manual 
Become comfortable with using this 

manual. There is a detailed table of 

contents and index. The manual is your 

best tool before and on Election Day. Take 

it with you to your voting location. 

Manuals are frequently updated between 

elections as what is true for one election 

may not always be the true for another. 

Visit Training.Maricopa.Vote to access 

the most current version of the manual 

online.

 

Online Training and 

Internet Resources 

You will be required to successfully 

complete online training. You will receive 

an email with instructions for accessing 

the training. The email will be from:  

 TheHUB@maricopa.gov  

If you do not receive the link, check your 

spam or junk folder, or email Training for 

assistance:  

 training@risc.maricopa.gov  

Our training website is located at 

Training.Maricopa.Vote, where you can 

find many resources to refresh your 

understanding of equipment and 

procedures.  

 

mailto:TheHUB@maricopa.gov
mailto:training@risc.maricopa.gov
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Current Election Information 
 

 

Town of Cave Creek 

Special General Plan Ratification Election 
May 18, 2021 

All Ballot by Mail Election 

 

The Town of Cave Creek is holding a special election where voters will have the opportunity 
to vote on Proposition 461: Proposal to the voters for ratification of the 2021 Town of Cave 
Creek General Plan, as adopted by the Town Council on November 2, 2020. 

This election is all ballot by mail, meaning that all eligible voters in Cave Creek will receive 
a ballot in the mail whether or not they are registered for the Permanent Early Voting List.  
Voters can either return this ballot by mail, visit a ballot replacement site to drop it off or 
vote in-person if their ballot was damaged or lost. To receive a replacement ballot, a voter 
does not need to return their original ballot. 

Location: 

Cave Creek Town Hall 
37622 N Cave Creek Road 
Cave Creek, AZ  85331 

Timeline 
 
¶ The voter registration deadline is Monday, April 19. 

¶ Ballots will be mailed Wednesday, April 21. 

¶ The voting location will be open for ballot replacement and drop off from 7am to 
5pm on Monday, May 10 through Thursday, May 13 and Monday, May 17. 

¶ Election Day is Tuesday, May 18 and the voting location will be open from 6:00am 
to 7:00pm for ballot replacement and drop off.  
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COVID-19 and the Current Election 

 

Given the impact of COVID-19, it is critical that Maricopa County provide Poll Workers and 
voters with a safe and secure election.  

¶ Physical distancing: The location will be large enough to allow for adequate physical 

distancing. Plans are to separate check-in stations, voting booths, and areas for standing 

in line by at least 6 feet. Signage and markers will be used to implement physical 

distancing for voters when standing in line outside. 

¶ Protective safety supplies: All voters will be offered gloves during the check-in and 

voting process and Poll Workers will be provided with face masks, face shields and 

gloves to wear while working at voting locations. Poll Workers may wear masks not 

provided by the Election Department as long as they are not vented masks. 

¶ Frequent cleaning and disinfecting: Poll Workers will be asked to clean and disinfect 

high touch surfaces every 30 minutes. If a voter chooses not to wear gloves during 

check-in and while voting, those surfaces will be cleaned immediately after they are 

used by the voter. 

¶ Practicing good hygiene: Poll Workers will be asked to monitor themselves for 

symptoms (e.g., cough, fever, chills, muscle pain, difficulty breathing, sore throat, loss 

of smell/taste) and to wash their hands frequently. In addition to hand sanitizer, 

facilities will be available for Poll Workers to wash their hands. 
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Laws Affecting Elections
 

Numerous federal and state laws govern how elections are conducted. Title 16 of the 

Arizona Revised Statutes covers Elections and Electors. References to these statutes begin 

with A.R.S. §16. In odd years, the Arizona Secretary of State publishes an Elections 

Procedures Manual and provides required training to election department employees in 

Arizona counties. Below are some important laws for Poll Workers to understand. 

 

The Voting Rights Act 

The Voting Rights Act prohibits 

discrimination in voter eligibility, 

registration and voting location 

procedures. Under the Voting Rights Act, 

Poll Workers must protect a votŜǊΩǎ ǊƛƎƘǘ 

to a ballot in the language of their choice. 

In Maricopa County, that means 

providing English and Spanish assistance. 

Poll Workers must also avoid voicing 

personal opinions on language assistance. 

Help America Vote Act 

The Help America Vote Act (HAVA) 
requires that all individuals who visit a 
voting location be allowed to vote. Even if 
a voter appears to be ineligible, the voter 
MUST be allowed to vote a provisional 
ballot. HAVA also requires that voting 
systems provide voters the opportunity 
to spoil their ballot and receive another 
one if the voter has overvoted. 
Additionally, HAVA requires that there be 
at least one accessible voting device at 
every voting location that allows voters 
with a disability to vote independently. 

 

 

Americans with Disabilities Act 

The Americans with Disabilities Act (ADA) 

prohibits discrimination against individuals 

who have physical or mental disabilities 

and establishes requirements for access to 

the voting location and voting. These 

include parking availability, accessible 

ramps, and accessible voting booths. All 

voting locations in Maricopa County are 

evaluated using the Department of 

WǳǎǘƛŎŜΩǎ !5! ŎƘŜŎƪƭƛǎǘ ōŜŦƻǊŜ ōŜƛƴƎ 

approved. 

Proposition 200 (A.R.S. §16-579) 

In 2004, Arizona voters approved ballot 

Proposition 200, which requires that before 

a person is allowed to register to vote for 

the first time in a county in Arizona, they 

must prove they are a United States Citizen. 

It also requires that before a ballot cast at 

the polling place is counted, voters must 

show proof of their identity. In 2019, this 

law was changed to include in-person early 

voting.  
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Laws Affecting Elections, continued 

Arizona v. Inter Tribal Council of Arizona 

Arizona v. Inter Tribal Council of Arizona is a 2013 United States Supreme Court case which 

resulted from the passage of Proposition 200. This case decided that while Arizona could 

require the proof of citizenship for voters registering with state voter registration forms, 

it must also still accept federal voter registration forms. The result of this case has been 

the creation of a voter registration system with two branches, state and federal. 

The first branch is for voters who have provided proof of citizenship regardless of whether 

they used the state or federal form. These voters are called full-ballot voters and are 

eligible to vote on all contests and issues on the ballot.   

The second branch is for voters who have not presented proof of citizenship, but who are 

otherwise eligible. These voters are called federal-only voters and are only eligible to vote 

in federal contests. If an election involves federal contests, these voters will be issued a 

separate, federal-only ballot.  

When a voter checks in at the SiteBook, an affidavit envelope will communicate which 

ballot that person requires. For more information on federal-only voters, see page 11. 
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Voter Registration 

 
Deadline 
The voter registration deadline is 29 days 

before an election. The deadline for this 

jurisdictional election is Monday,  

April 19, 2021. Voters must be registered 

to vote by this date to be eligible to vote. 

Requirements 
Individuals registering to vote for the first 

time in Maricopa County and wishing to 

vote on state candidates and ballot 

measures must first provide 

documentation that they are U.S. citizens.  

For a person who is not registered, the 

most convenient method to prove 

citizenship is for the registrant to provide 

their full Arizona driver license number or 

non-operating ID number on their paper 

registration form OR by going to 

www.servicearizona.com and clicking on 

voter registration. Otherwise, voters can 

provide copies of their birth certificate, 

U.S. passport, or Naturalization 

Certificate. 

These are provided to the Maricopa 

/ƻǳƴǘȅ wŜŎƻǊŘŜǊΩǎ hŦŦƛŎŜΣ ǿƘƻ ǿƛƭƭ 

determine if the documentation provided 

meets the citizenship requirements. Poll 

Workers do not have the responsibility of 

determining citizenship when helping a 

new voter register. 

Address and Name 

Changes 

At the voting location, voters will be 

asked to confirm or update their 

recorded address and name as part of 

the check-in process. There, a voter can 

change the name or address on record 

with proper identification. When a 

ǾƻǘŜǊΩǎ ƴŜǿ ƴŀƳŜ ƻǊ ƴŜǿ ŀŘŘǊŜǎǎ ƛǎ 

entered in the SiteBook, the information 

is automatically updated in the voter 

registration system. There is no need to 

complete a separate form.  

¦ǇŘŀǘƛƴƎ ǘƘŜ ǾƻǘŜǊΩǎ ŀŘŘǊŜǎǎ 

is important to ensure they 

receive the correct ballot with 

the contests and ballot measures in their 

precinct. If a voter is at a vote center, 

their precinct-specific ballot can be 

printed.  

If a voter needs to change their mailing 

address, this cannot be done using the 

SiteBook. The voter can provide this 

update on a voter registration form.  

For information on how to update voter 

names and addresses, see Updating 

Voter Registration section starting on 

page 86.

http://www.servicearizona.com/
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Federal-Only Voters 

 

Arizona state law states that a voter must provide documentary proof of citizenship in 

order to vote a full ballot, which includes state and local issues as well as federal. However, 

Arizona also accepts federal voter registration forms which require proof of identification, 

but do not require documentary proof of citizenship (DPOC). If a voter does not provide 

documentary proof of citizenship, that voter is only eligible to vote on federal 

(Congressional and Presidential) contests. 

During elections including federal contests, a federal-only ballot will be available that 

includes only those contests. Since this election is jurisdictional, there is no federal-only 

ballot. When a federal-only voter checks in using the SiteBook, you will be alerted that 

the voter is federal-only and may offer the voter a provisional ballot.  

A federal-only voter will become eligible to vote a full ballot in all federal, state, 

county and local elections if he or she provides valid proof of citizenship to the 

/ƻǳƴǘȅ wŜŎƻǊŘŜǊΩǎ ƻŦŦƛŎŜ at least five days prior to Election Day.  

If the voter provides adequate documentation of citizenship by 5pm on May 13, 2021 and 

is otherwise eligible to vote in this election, their ballot will count. If you have a federal-

only voter, provide them with the Proof of Citizenship Instruction Sheet. 
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Permanent Early Voter List (PEVL) 
 
The Permanent Early Voter List, also called PEVL, is a valuable tool for Maricopa County 
voters to cast their ballots conveniently. Voters on the Permanent Early Voter List receive 
a ballot in the mail approximately 27 days prior to any election in which they are eligible to 
vote.  
 

Add or Remove from List 
 

If a voter indicates that they would like to be added or removed from the Permanent Early 
Voter List (PEVL) please have the voter fill out the purple Add/Remove from PEVL form in 
your supplies and place it in the Completed Forms Envelope.  

If you run out of forms, complete a goldenrod Event Report (see page 27) with the following 
information:  

¶ άPlease ADD/ REMOVE me to/ from the Permanent Early Voting Listέ 

¶ Voter prints full name (First, Middle, Last)  

¶ Voter prints current residence address 

¶ Voter prints date of birth (Month, Day, Year) 

¶ Voter provides required signature 

¶ Voter writes the date signed 
 

 

 

 

 

 

 

 

 

 
 

Voters may sign up for PEVL online at BeBallotReady.Vote or at Recorder.Maricopa.Gov. 
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Section Two 

Poll Worker Information 
 

Preparing for the Election

 

 Hours 

Make arrangements to arrive at the voting 
location at your scheduled time, which 
you will receive from your Inspector. If 
you are unsure of your scheduled time, 
contact your recruiter. 

On Election Day, make arrangements to 
arrive at the voting location by 5:30am. 
The voting location is open from 6:00am-
7:00pm. Any voter in line at 7:00pm is 
eligible to vote, and then the polls must be 
closed using the closing procedures to 
ensure valid security. Please plan to stay 
and work until all tasks are completed. 

 Dress Code 
 

As representatives of Maricopa County 
Elections, it is important to dress 
neatly. Clothing should be clean 
and appropriate for your 
position as the face of elections 
in our county. Clothing or accessories may 
not contain political messages or images. 
Jeans without holes and in good condition 
are satisfactory. Bring a warm layer (like a 
jacket) you can wear during cooler times 
of the day. Shoes are required and 
comfortable shoes are a must! 

 

  Staying at the Voting Location 

State law requires that you may not leave 
the voting location from your arrival to 
the time your work is finished for the day. 
Bring everything you will need for the day 
with you in the morning.  
 

   Food and Drink 

You will be at the voting location for a long 
time and will not be able to leave the 
center for meals. The facility is not 
required to supply a refrigerator, 
coffeemaker, or other appliances. Pack 
snacks and foods that do not require 
refrigeration or reheating. Ordering food 
may be acceptable. Check with your 
Inspector first. 

 

Appliances 

Before bringing any electrical appliance, 
such as a coffeemaker or crockpot, 
consult with your Inspector. Inspectors 
can consult with the facility contact. 
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Voting Location Guidelines 

 

Smoking or E-Cigarettes 

Smoking and e-cigarettes are not 

permitted in the voting location. If you are 

on a school campus, state law mandates 

the entire campus, including parking lots, 

are No Smoking Zones. 

  Firearms in the Voting Location 

Even if the voter is properly licensed to 

carry weapons, citizens are prohibited 

from bringing weapons into a voting 

location (including within the 75-foot 

limit) according to A.R.S. §13-3102(A)(11). 

This does not apply to peace officers or 

members of the military in the 

performance of official duties. 
 

Cameras in the Voting Location 

In accordance with state statute, no 

cameras- still, video, or otherwise- are 

allowed in the voting location while the 

polls are open. This includes reporters and 

other media, who must stay outside the 

75-foot boundary. 

  Cell Phones 

Cellular telephones are permitted in the 

voting location for limited use by voters 

and Poll Workers. When voters are 

present, your phone should be out of sight 

unless you are speaking to the Elections 

Department. 

 

Voting Booths 

Voters have a right to a private space to 

complete their ballot. Verify booths are 

set up in a way that makes this possible. 

Periodically check 

each voting booth 

to ensure no 

political material 

or trash has been 

left behind. This 

includes any pens or pencils that are not 

election specific ballot marking pens.  

 

 

Electioneering occurs when an individual 

verbally campaigns to influence ŀ ǾƻǘŜǊΩǎ 

vote and is prohibited within the 75-foot 

limit. Non-electioneering sites are voting 

locations that prohibit electioneering 

anywhere on their property, which may 

extend outside the 75-foot limit. Voters, 

however, may carry items into the voting 

location and wear clothing with any 

slogan or candidate, but may not verbally 

influence other voters. Visit the following 

web page for more information: 

https://recorder.maricopa.gov/pdf/PP_c

onduct.pdf. 

 

 

 

Electioneering 

https://recorder.maricopa.gov/pdf/PP_conduct.pdf
https://recorder.maricopa.gov/pdf/PP_conduct.pdf
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Voting Location Team 
 

Inspector: The Inspector is the location team leader and is responsible for ensuring all 

policies and procedures are followed and every voter is able to cast their ballot in 

private. This position delegates tasks to other Poll Workers and provides assistance to 

voters. Assistance includes, but is not limited to, checking ID and assisting voters in using 

the Accessible Voting Device. The Inspector is responsible for the Clear Official and 

Completed Forms envelopes, securing items on a nightly basis, and completing the 

Election Night Closing Security Report (CSR). 

Judge: The Judge is the back up for the Inspector. Therefore, they aid in the same 

responsibilities as the Inspector such as verifyƛƴƎ ǾƻǘŜǊ L5Ωǎ and assisting voters. Judges 

also monitor the Envelope Drop Box.  

Voter Registration Clerk: The role of the Voter Registration Clerk is to update voter name 

and address changes in real time using the SiteBook. In addition, they assist the Judge 

and Inspector in checking identification as needed. If no other Clerks are present, they 

perform Clerk duties. 

Marshal: The Marshal is tasked with keeping order in the voting location. This includes, 

but is not limited to, maintaining proper signage, assisting with curbside voting, 

monitoring and reporting voter wait time, and announcing the opening and closing of 

the polls, walking the line throughout the day to direct voters with early ballots out of 

line to the Envelope Drop Box, and directing voters who have difficulty standing to the 

front of the line. If no other Clerks are present, they assist with Clerk duties.  

Clerks: Clerks ensure that the affidavit printer is properly stocked with paper and 

affidavit envelopes, and that Ballot on Demand Printers (BODs) are loaded properly with 

ballot paper. Clerks select the correct ballot based on the printed affidavit envelope and 

hand it to the correct voter. For provisional voting, they ensure the Provisional Receipt, 

envelope, and ballot have matching BOD codes. For any voters receiving an affidavit 

envelope, the Clerks fold tƘŜ ōŀƭƭƻǘ ƛƴ ǘƘŜ ǎƘŀǇŜ ƻŦ ŀ ά²έ and ensure the voter signs and 

dates the affidavit envelope. Clerks also perform other functions such as sanitizing 

frequently touched surfaces. 
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Support Team 
 

T-TECH: T-Techs provide in-field mobile or onsite technical support for the voting 

equipment.  

 
Hotline: The Hotline staff provides support.  

Ballot Couriers: The T-Tech and one Poll Worker will serve as Ballot Couriers for this 
election. On a daily basis, Ballot Couriers collect ballots that accumulate in the Envelope 
Drop Box and transport them to MCTEC. The Inspector and the Ballot Couriers will sign a 
Ballot Custody Statement for this ballot transfer. The Ballot Couriers also collect and 
transport other items such as those the Clear Official and Completed Forms Envelopes. 

 

 
 

 
You may see a T-TECH multiple times throughout the day if one is not 
onsite. Check the identification of ALL support staff every time they 

enter your voting location. All support staff will have a badge. 
 

Do not let ANY unauthorized person touch the voting equipment. 
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When to Call the Hotline 

 
There are many reasons a Poll Worker may need to call the Hotline at  

(480) 849-4469. 

 
Absent Poll Worker ς If a Poll Worker has not 

arrived within 15 minutes of scheduled time, 
the Inspector must call the Hotline. 
 

Inspector is not able to open or close a 

voting facility ς If for some reason the 

Inspector cannot gain access to the facility or 
the facility cannot be closed, the Inspector 
must call the Hotline.  
 

Lost facility keys ς If the facility has provided the Inspector with a key or Facility Access 
Badges and either item has become lost or stolen, please report immediately to the 
Hotline. 
 
 

Power outage at the facility ς If the facility loses power, please report to the Hotline 
immediately. 
 

An accident or injury has occurred with a worker or voter ς For serious injuries, contact 

911 before attempting to contact the Hotline. 
 

Long Lines ς If the voter wait time in line exceeds 30 minutes, contact the Hotline.  

 
Poll Workers may also call the Hotline concerning any emergency 
situation, especially those that may impact voter access, which 
cannot be immediately corrected by Poll Workers. 
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Observers 

 

Observers perform a valuable function by ensuring 

Maricopa County provides the best possible service to 

voters. An official observer, hired and trained by a 

political party, will have a letter with an original 

signature of their County Party Chairman. Democrat 

letters will be on blue colored paper, Republican on 

salmon colored paper, and Libertarian on yellow 

colored paper. Observers with these letters may enter 

the polling place to observe voting activities.  

 
 
If an observer arrives at the voting location, the 
Inspector should: 

- Welcome the observer and thank them for their service 
- Instruct them that they can observe operations, but must maintain at least 6 feet 

of physical distance from voters  
- Work with the observer to find a few locations in the vote center where they can 

observe without impeding the flow of operations 
- Call the Hotline to log the occurrence 

 
By statute, observers are permitted to: 

- Direct questions to the Inspector or Troubleshooter 
- Make handwritten notes  
- Hear all instructions from the Inspector and officials 
- Observe assistance given to voters 
- Watch for anyone influencing voters, tampering with equipment, or 

inequitably applying laws and procedures 
 
By statute, observers are not permitted to: 

- Speak to voters or Poll Workers other than the Inspector within the 75-foot limit 
- Record or photograph activities within the voting location 
- Wear clothing or accessories relating to a political party or candidate 
- Enter a voting booth except to mark their own ballot 
- Interfere with or disrupt the voting process 
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Observers, continued 
 
If an observer is engaging in behavior that interferes with or disrupts the voting process or 
violates one of the rules above: 

- In a respectful manner, inform the observer of the actions or behavior that is not 
acceptable  

- Call the Hotline if the behavior persists 
- Work with the Hotline on how to proceed with either removing the 

observer or changing their behavior 
 

Occasionally, observers come from the U.S. Department of Justice and/or other official 
government agencies that are allowed to observe voting activities. These individuals will 
have an official badge. Allow these observers to speak with any Poll Worker or voter. 

 

Only one observer per political party may be inside the 75-foot limit. Any additional 

observers from the same party must remain outside the 75-foot limit.  

If you have ANY questions about whether someone can legally remain  

within the 75-foot limit , call the Hotline immediately. 
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Customer Service 
 
 

You are the face of the election to voters, and it is critical that you treat all voters with 

courtesy and respect. Due to your important role, conduct yourself in a professional 

manner that ensures fair and impartial elections for all. The way you conduct yourself as a 

tƻƭƭ ²ƻǊƪŜǊ ŘƛǊŜŎǘƭȅ ŀŦŦŜŎǘǎ ǾƻǘŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ŀt the polls. 

General Guidelines 

¶ Give every voter a friendly greeting in 

a timely manner with a wave and eye 

contact. 

¶ Remain calm and neutral in all 

circumstances.  

¶ Listen carefully and be patient. It is 

helpful to listen completely to a voter 

and to take a moment to validate the 

ǾƻǘŜǊΩǎ ŎƻƴŎŜǊƴ before addressing the 

issue. 

¶ Keep noise to a minimum inside the 

voting location. Loud talking and 

other noises may make it difficult for 

voters to concentrate.

 

 

¶ Do not discuss candidates or issues 

regardless of whether or not they are 

on the ballot. Topics related to the 

ethnicity, culture, religion or gender 

of any person are also not 

appropriate.  

¶ Poll Workers can discuss how to 

accommodate voters, and you are 

encouraged to ask the voter questions 

if you are unsure how to help.  
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Helping Every Voter 

 

 

When Assisting a Voter: 
 
Ensure that all of these activities are carried out by a board of two Poll Workers 
of different political affiliations. 
 

¶ Speak loudly enough to be heard, but ƴƻǘ ǎƻ ƭƻǳŘƭȅ ǘƘŀǘ ǘƘŜ ǾƻǘŜǊΩǎ ǇǊƛǾŀŎȅ ƛǎ ǾƛƻƭŀǘŜŘΦ 

You are not required to take the voter to another room or other area to complete the 

process. 

¶ Distinctly state to the voter the names of all candidates for each office or the written 

description of the propositions and ask the voter how he or she wishes to vote in each 

instance.  

¶ aŀǊƪ ǘƘŜ ōŀƭƭƻǘ ƛƴŘƛŎŀǘƛƴƎ ǘƘŜ ǾƻǘŜǊΩǎ ŎƘƻƛŎŜǎΦ   

¶ 5ƻ ƴƻǘ ŀǘǘŜƳǇǘ ǘƻ ƛƴŦƭǳŜƴŎŜ ǘƘŜ ǾƻǘŜǊΩǎ ŎƘƻƛŎŜǎΣ ƛƴŎƭǳŘƛƴƎ ŀǘǘŜƳǇǘƛƴƎ ǘo explain issues 

on the ballot and giving personal opinions or advice.  

  

All voters deserve courteous and respectful attention in exercising their right to vote 

regardless of race, ethnicity, gender expression, and physical or language ability. Some 

voters have physical, mental and/or language barriers they may have to overcome with 

Poll Worker assistance. 

Voters may bring any person of their choice to assist them in the voting process as long 

as that person is not his or her employer or union leader or a candidate listed on the 

ballot. The voter should identify the person who he or she wishes to assist them. Voters 

may, at their discretion, be assisted by two Poll Workers of different political affiliations. 
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Disability Awareness 

 

Guidelines  
Many disabilities are not visible. Take 
people at their word. An accommodation 
request should never be followed by a 
ŎƘŀƭƭŜƴƎŜ ǘƻ ŀ ǇŜǊǎƻƴΩǎ Řƛǎŀōƛƭƛǘȅ ǎǘŀǘǳǎΦ 

¶ 5ƻƴΩǘ ŀǎǎǳƳŜ ŀƴȅ ǇŜǊǎƻƴ needs 

assistance. 

¶ Wait until your offer is accepted. Then 

listen for instructions. 

¶ 5ƻƴΩǘ ōŜ ŀŦǊŀƛŘ ǘƻ ŀǎƪ ǉǳŜǎǘƛƻƴǎ ƛŦ ȅƻǳ 

are unsure of how to assist. 

¶ Be patient. Take as much time as is 

necessary. Every voter is important.  

¶ Treat adults as adults. Address people 

with disabilities the same way you 

address anyone else. 

¶ Provide voters with disabilities the 

same privacy as other voters. 

Voters Who Use Wheelchairs/ 

Mobility Assistance 

¶ 5ƻƴΩǘ ǘƻǳŎƘ ǎƻƳŜƻƴŜΩǎ ǿƘŜŜƭŎƘŀƛǊ ƻǊ 

mobility device without permission. 

¶ 5ƻƴΩt ask any person to carry things on 

their wheelchair.  

¶ If a ramp has been provided at the 

voting location, check throughout the 

day to ensure it has not shifted away 

from the threshold.

 

¶ Ensure signage directs voters to 

accessible ramps and entrances. 

¶ If a voter is not able to come into the 

voting location, curbside voting is 

available (see page 104). 

Voters with Hearing Disabilities 

¶ If you are wearing a mask and a voter 
has difficulty understanding you, 
utilize pen and paper to communicate.  

¶ 5ƻƴΩt relate hearing loss or inability to 
vocalize to cognitive ability. 

¶ Speak directly to the voter (not their 
companion). 

¶ Speak clearly using short, simple 
sentences. DoƴΩt raise your voice.  

¶ Rephrase rather than repeat your 
statements. Different words are heard 
and understood better than others. 

¶ Have a pad of paper and pen handy for 
communicating.  

¶ Keep your hands and other objects 
away from your mouth and donΩt chew 
gum. Many people with hearing 
impairments rely on lip reading to 
understand others. 
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Disability Awareness, continued 
 

Voters with Disabilities Which 

Impact Speech and Language 

¶ 5ƻƴΩt relate inability to vocalize to 
cognitive ability. 

¶ Just because a person cannot express 
themselves verbally, do not assume 
they cannot understand you. 

¶ Ask the voter to repeat what they say 
and repeat it back to be sure you 
understand correctly. 

¶ Try to ask questions that require a 
short answer or nod of the head.  

¶ Have a pad of paper and pen handy for 
communicating. 

¶ 5ƻƴΩt speak for the voter or attempt to 
finish the voterΩs sentences. Be patient 
and allow the voter to finish their 
statement. 

 

  Voters with Visual Disabilities 

¶ Identify yourself to the voter and tell 
them where you are. 

¶ Offer your arm rather than taking the 
voterΩs arm. 

¶ Notify the voter if you leave them. 

¶ If you are offering the voter a seat, ask 
if you may place the voterΩs hand on 
the back of the chair so they are able to 
locate the seat. 

¶ Be descriptive when giving directions.  
Voters with visual disabilities are often 
oriented to the clock. Example: άthe 
ballot box ƛǎ ŀǘ ȅƻǳǊ мм ƻΩŎƭƻŎƪΣ о Ŧeet 
ahead of youΦέ 

 

 

 
Voters with Intellectual Disabilities 

¶ Treat the person as an adult. 

¶ Be patient, flexible, and supportive. 

¶ Take time to understand the voter and 
make sure the voter understands you. 

¶ Try to limit distractions and keep things 
simple. Take one task at a time. 

¶ Offer assistance completing forms or 
understanding written instructions.  

¶ Provide extra time for decision-
making.  

¶ Ensure signage indicates where to start 
and how to mark the ballot. 

 
Service Animals 

¶ Many people with disabilities use 
service animals. 

¶ Service animals should always be 
allowed into the voting location. 

¶ Petting or touching a working service 
animal is not appropriate.  

¶ Many service animals wear special 
vests or scarves, but they are NOT 
required.  

¶ If a voter states an animal is a service 
animal or other variety of companion 
animal, ŘƻƴΩǘ question them. 

¶ If any animal presents a threat to 
health or safety within the polling 
location, offer curbside voting. 
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Language Assistance 

 
Section 203 of the Voting Rights Act requires that voters who need language assistance 
receive it at the polls and at every stage of the electoral process. Maricopa County is legally 
obligated to provide language assistance and materials in Spanish. 
 
Language assistance is provided in a 
number of ways: 

¶ Ballots and signage are in English and 
Spanish. 

¶ SiteBook check-in is available in 
English and Spanish. 

¶ Voter instructions are posted in 
voting booths in English and Spanish. 

¶ Many Poll Workers are fluent in both 
English and Spanish to ensure a 
positive experience for every voter. If 
needed, call the Hotline for a 
bilingual staff member to 
speak directly with the voter.  

NOTE: It is the responsibility of every 
Poll Worker to protect the votŜǊΩǎ right 
to a ballot in the language of their 
choice. Maricopa County is required to 
provide voting materials in both English 
and Spanish. Failure or refusal to make 
all ballot styles available to voters will 
be grounds for dismissal and removal 
of your name from the list of 
prospective citizens to serve as a Poll 
Worker in future elections. Just as itΩs 
unacceptable to discuss candidates or 
issues on the ballot, Poll Workers must 
refrain from voicing any personal 
opinion on language assistance. 

 

 

 


























































































































































































































